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This handbook was a cooperative effort of the Broken Arrow City Staff.  Design, 
layout and preparation was done by Linda Fagundes, Executive Coordinator of 
Administration.  Special thanks to: all department heads who contributed  
information for the project;  Donna Lock, Administrative Tech for typing and 
editing assistance; and Senora Hayes and Mary Jean Manley,  Administrative 
Techs  (Department of Records)  for assistance in reproducing the handbook. 
 
Every effort has been made to include current and relevant information.  The 
City of Broken Arrow assumes no liability for any errors or omissions.  
Information in this handbook is for reference purposes only and should in no 
way be construed as a legal opinion. 
 
For information or questions regarding this handbook, please contact the 
Mayor’s Office, 259-8419. 
 
 

 
EMERGENCIES:   DIAL 911 

 
Safety of citizens is a critical responsibility of government.  The E-911 
emergency telephone system automatically records the origin of each call.  
Dispatchers respond to emergency calls about abuse, accidents, alarms, fights, 
fires, medical problems, road hazards, and sexual assaults 24 hours a day. 
 

UTILITY EMERGENCIES 
 

To report emergency water turnoffs, broken water lines, or water service 
interruption, call 259-8373 (7 a.m. to 4 p.m.) or after hours: 259-8400. 
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